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Malfunction Coatron X: Invalid cuvette tickets or vouchers
30.01.2025

Invalid tickets (rejected by instrument)

Ticket Information et A AP AR0 BEEE BENE GEEE
Product: Single Cuvettes s 12345 67850
System: G/N-mE ) v
Quantity: 500
Code20: NG
oK
Error Reason Troubleshoot
message
LOT Ticket code was already used on system. Use a new voucher @ www.teco-reg.com .
invalid Instruments to does not accept of second use. The voucher should be voided with a pen after use to
prevent double-use.
S/N invalid | The SIN number of ticket information is not equal Enter the ticket code on the correct target device
to S/N of instrument
Invalid System does not accept Code25. Update instrument software asap.

Until 2025/03/30 you can to recall both Code20+25,
- |- login to www.www.teco-reg.com
t Information - click to “Show Ticket History”

Single Cuvette
Ticket Information
|
- Product:
=] Sin;
Quantity:
2 500 Pin WIN:
= Code:

|Barcode for Code25

) Update instrument software asap.
System does not accept new vouchers ‘72 p P

Voucher Single Cuvettes New vouchers (type 72) are distributed since Nov-2024.
VIN: 72 You can identify these vouchers on the first two digits of
PIN: I Y 500 VIN number.

How to update the instrument software

https://www.teco-medical.com/downloads.html?group=Coatron_X&category=Firmware-Update&search=
(It may be helpful to watch the video-tutorial, before further steps.)

You need a USB A-to-B cable PDF instruction Video instruction
Download the flashdisk from our website

Save instrument test calibration data to paper before the update
Run flash-disk and follow the instructions

After update restore calibration data

Check system date and temperature

ok wnE



http://www.teco-reg.com/
http://www.teco-reg.com/
https://www.teco-medical.com/downloads.html?group=Coatron_X&category=Firmware-Update&search
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Invalid voucher (rejected on the website)

Website doesn’t accept a vouchers and displays an error message

# START Help | Download | ST Ece)'gg[j‘;“’"“’ad '
LOGOUT
Error
Vin 12345 67898 Vioucher Code invalid
Pin | 00000 00000 vin | 12345 67898

Create Ticket Pin 00000 00000

Error message
Input of voucher 8

Error message Troubleshoot
Do not use a voucher a second time. After use it
Error should be voided with a pen.
Voucher already voided Contact your local distributor, if you use the voucher
at first time.
This voucher was already used by another instrument.
Error Use only cuvettes with the same branding as the
instrument.

Voucher not valid for OEM

Contact your local distributor.

Cuvettes are locked to the instrument brand name.
Vouchers with different branding are not valid.

You can re-use a voucher, but the displayed ticket

Please note information is always equal. This feature is intended
as backup, if you forgot to note the ticket-code
Voucher re-used on same device (Code20).

The instrument will display error “LOT invalid” at
This voucher was already used by the same instrument. second input of Code20!




