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How to update a Coatron-X

1. Download flashdisk_cmx_xxxx.zip

https://www.teco-medical.com/downloads.html?group=Coatron X&category=Firmware-
Update&search=

(It may be helpful to watch the video-tutorial, before doing further steps.)
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Save ZIP to desktop Extract to desktop (open menu with Run XUpdate.exe ( mouse
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2. Run “XUpdate.exe”
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Coagulation Analyzer Update: Firmware Version V01.03.51E5 Coagulation Analyzer Update: Firmware Version V01.03.51E5

Turn on your Coagulation Analyzer device. Identify the firmware tag of your instrument:

The firmware tag is shown at device startup.

Software Changes

Release 1.03.51/B 16.03.2023
SIN: XRXXX XXXXX
PIN: 30000 300000
if WMersion: V01.xx0¢ (x:

Support of new touchdisplay. There are now two types of firmware

- Version 1.03.51/8 support of new display (instruments 3-2023 or later)

- Versian 1.03.51/F support of old display (instruments 2-203 or older) SIN: X3K XXKKX OR  SiN: oo xxxx
PIN: X208 X000 PIN: Xrx06 X500
Installing wrong firmware type will cause blackscreen and a beep alarm. In this cause Version: V01 .Xx.xx (x)@ Version: V01 Xx.xx (x
reinstall the correct firmware.
No tag
or Tag /B
Start Update Tag/F

3. Disconnect USB cable from instrument, best all remove all USB cables from your PC/Notebook
4. Confirm “Start Update”

5. Select firmware tag

In 2023 TECO introduced a new display (type ‘B’), which is not backward compatible and require
correct software tag.

e Install software tag /B: Firmware for instrument with new display type ‘B’
e Install software tag /F: Firmware for instrument with old display type ‘F’
(Read on page-2, how to identify the correct tag.)


https://www.teco-medical.com/downloads.html?group=Coatron_X&category=Videos&search=vid_08
https://www.teco-medical.com/downloads.html?group=Coatron_X&category=Videos&search=vid_08
https://www.teco-medical.com/downloads.html?group=Coatron_X&category=Firmware-Update&search
https://www.teco-medical.com/downloads.html?group=Coatron_X&category=Firmware-Update&search
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Note: A false software installation will not harm the system, but just cause black screen. Simply
repeat the update with correct tag.

Connect USB cable to instrument USB “Service” (=inner USB port. second from left). XFlash will now
identify the instrument and display “CONTINUE”. Abort XFlash, if no instrument is found and install
device driver “FT232.exe” manually (see page 2).

Confirm “Start Update”. Afterwards the firmware will be uploaded to instrument. There is no way
to interrupt. After around 120s the update will be finished.

Remove power and afterwards USB cable from instrument. Now connect power to the instrument.
If it does not boot, but show black screen, then rrepeat update with other software tag.
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How to identify type of display and correct firmware

Production of first unit with new display type “B”

SIN=01xxx-03850 2023-05-17
SIN=02xxx-03716 2023-24-04
SIN=03xxx-XXXXX no instruments with type ,B
SIN=05xxx-04559 2024-07-31
SIN=11xxx-04461 2024-05-24
SIN=15xxx-04497 2024-06-12
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Problem-1: Updater does not recognize the instrument

fCoaguIation Analyzer Update / F

Now connect Coagulation Analyzer socket "SERVICE" to
this PC.

PRINTER BARCODE

Continue

Check USB interface of the instrument

a. Remove all USB cables from PC
b. Run Windows Device Manager

(press WIN + R and open devmgmt.msc)
c. Plugin USB cable to instrument “Service”

% CB-DELL2021 % CB-DELL2021
> i Akkus > 159 Akkus
~ i Anschldsse (COM & LPT) v B Andere Gerdte

ﬂ LISB Serial Port (COME) _iﬁ USE Serial Port

A CB-DELL2021

.>.%Akku5

w R Andere Gerdte

(i SPAM Status LED )

Unknown device:
Install correct VCD driver for Windows

(see last page)

Correct device:
Instrument is connected as USB

Serial port.

Invalid device:
Instrument has defect USB port.
Replace mainboard to repair.
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Problem-2: Update failed

Update failed

Update Failed. Please try again. If the update continues to fail please contact
support!

Update Failed!

Exit

1. Deinstall VCD driver for Windows
a) Remove all USB cables from PC

b) Run Windows Device Manager
(press WIN + R and open devmgmt.msc)

c) Connectinstrument USB to PC and view Ports (Com & LPT)

d) Click right mouse and deinstall device (remove completely)

deinstallieren

g USBSeral Port (COMS)

Wamung: Sie sind dabei, das Gerat vom System zu
=
B Es= wird versucht, den Treiber flir dieses Gerdt zu entfemen.

Hinweis: Der Treiber kann nicht entfemt werden, wenn er noch
von anderen Geraten werwendet wird. Verwenden Sie die
Ansicht Gerate nach Treiber, um Treiber separat zu verwalten.

Abbrechen Deinstallieren

e) Remove USB cable from instrument and install correct driver (see last page)
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How to install VDC driver for Windows

Normally, the instrument updater installs the correct driver automatically. But it may happen, that
Windows blocks for some reasons (no permission, firewall, older drivers...).

a) Remove all USB-cable
b) Download FT232.exe from our website, save the file on your desktop and execute by
double click,

https://www.teco-medical.com/downloads.html?group=Coatron X&category=Firmware-
Update&search=

STARTSEITE  Downloads
Coatron_X v Firmware-Update v
Flashdisk_CMX_X52E1 exe

How to update a Coatron X_pdf
VID_08_Coatron ¥_Software update mov

FTDI CDM Drivers

Click Extract' to unpadk version 2.12,24 of FTDI's Windows
driver package and launch the installer.

Click on extract and follow

dialog
www ftdichip com
Extract Cancel
Treibemame Status
%" FTDI COM Driver Packa... Betriebsbersit VCP driver is installed

w*" FTDI COM Driver Packa... Betriebsbersit

c¢) Update instrument(see page-1)
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