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Malfunction Coatron does not connect to TECAM software

a) Check download cable:
Crossover, Pin 2to3 3to2 and 5to5, all other pins must be not connected

b) Check serial port of PC
- Use USB2RSadapters, best coming from www.ftdichip.com
- Install correct virtual comm driver, download from www.ftdichip.com
- Check device manager for correct port. The port number must be between 1-15 !

=y Gerdte-Manager Eigenschaften von USE Serial Port (COM2) @
Datei  Aktion  Ansicht 7 Aligemein | Anschlusseinstellingen | Treiber | Details |
&= | FE HE o &S
Bits pro Sekunde: [BBDD vl
= CB-OFFICE
K] % Akkus Datenbits: [8 vl
4 "? Anschlisse (COM & LPT) bt (2
P "? ECP-Druckeranschluss (LPT1) et [Kﬁ"e v]

1? Kommunikationsanschluss (COML)
5 MSP-FET430UIF - CDC (COM3)
['Zr USE Serial Port (COM2) Fusssteuenung: | Keine 7]

b -%  Audio-, Video- und Gamecontroller
o | Eweten. || Wiedeterstslen |

Change port number here if required

Stoppbits: [1 vl

The port number must be below 16 !

c) Goto TECAM option menu and communication settings

Options

General
OTCRIP (JR5232(¥on)  (IRS232 (Xoff)

For TECAM SMART:

Set “AUTOQ” or correct comport

| o Set 115200 for Coatron X
Server-TP: 127.0.01 Set 9600 for Coatron M2/4
Port: 1005 Set 2400 for Coatron M1
TimeOut(sec): 10

MAK Repeats:

3
Comm Port:1 Com2 |
[15200,n.8,1 84

9600,N,8, 1
2400,N,8, 1
115200,N,8,1



http://www.ftdichip.com/
http://www.ftdichip.com/
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d) Checking cabling and com ports:
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Launch Hyperterminal

https://www.hilgraeve.com/hypertermina

|-trial

Connect: 115200/8/1/No

Connect to service port and
reboot instrument

Connect to TECAM port and
reboot instrument

Expected message !

.% ) eco - erfermina
e Edi I Toanefer Hel %t HyperTs l %tecn-HyperTerminal —
De 55 0B & Fle Edt View Coll Tanter HeP | pie Egit View Call Transfer Help
O = A DB F 0= 2 0E &
Eigenschaﬂen von COM2 7
Anschlusseinstellungen ® Cmm——
TECO-CA4============== Be HALLO  ¥"_
_ Memory from Segment: 0
e St [ - DP from FCOO to FC83
DB from F800 to F8C9
Daterbls: |8 v DL from F400 to F68C
] B DA from 8000 to AAG3
Pot: [fane - ==Sep 6 2000-========
Stoppbits: |1 v
Flussstevenung: | Keine v
Standard wiederherstellen
Fobrechen | | Dbemetr

Expected message

e) Check valid license:

TECAM PROLIS

V7.08.12

|irense Tune TECAM PROLIS
lénal:,lser SM: 805006
icense [0 TLS
License Holder:
“workstation 1D

Status-bar: 9|

‘ I | [ 100R

- LISOFF COM1,SL| SN-805006 3€

equal SN !

TECAM license and connected device must show

Obsersation:

a) Correct message on service port and tecam port
Tecam communication can be fixed with advice (a) and (b)

b) Correct message on service port, but tecam port failed
Instrument com port is broken. A replacement of mainboard is required


https://www.hilgraeve.com/hyperterminal-trial/
https://www.hilgraeve.com/hyperterminal-trial/
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Malfunction: Tecam shows results with date 31/12/1899
a) The easiest way to fix, is to change date on Coatron to format “YYYY/MM/DD”

b) Or change Windows Settings for short date to “format “DD.MM.YYYY”

¥ Region und Sprache [
Fomate | Auferthatson | Testaturen und Sprachen | Verwatung

Format:

Deutsch (Deutschiand) -
D - gedioumate

< Datum (keurz): TT.MMJIL D
Datum (lang): TTTT, T. MMMM JJ)) -/
Uhrzent (kurz): HH:mm -
Uhrzett (lang): HHmmss v
Erster Wochentag: :Montlg b

(25 Deg fie Schreibweise

Bespiele
Datum (keurz): 19.08.2019
Datum (lang): Montag, 19. August 2019
Uhrzeit (kurz): 09:09
Uhrzert (lang): 09:09:35

WVieitere Einstellungen...

indung mit dem [nternet herstellen um [nformationen zum Andern vor

| OK |)bbmdm



